
MOBILE WALLET RESEARCH PAPER

This research paper is an attempt to study the preference towards mobile wallet among the students studying in various
universities in Lucknow city.

To study the problems faced while using E-wallets 5. The proposed model and results of the study bring
valuable insights into researchers and practitioners in the context of usage of mobile wallets. Various studies
are available to understand the impact of perception on satisfaction Samudra and Phadtare, ; Venkatesh and
Davis, , Thakur, , but very few studies have integrated it with preference and mobile wallet usage. However,
very few literature is available on E-wallets. The study has been conducted in urban area of Ahmedabad city
which is considered as economic capital of Gujarat state. Customers learn new things from family and society
and get influence with their choice and preferences. Based on the findings of this study, companies can also
evaluate preferred wallet services for consumers, and factors affecting those services. It uses the unified theory
of acceptance and use of technology UTAUT model with constructs of security, trust, social influence, and
self-efficacy. In Parallel to the implementation of the technology in the mobile application, it is also equally
important to educate the customer so that the quicker adoption will increase the user base. Respondents opined
that security is the most critical issue while making online payment. This generates research interest to study
the alacrity of people to use E-wallets and factors influencing the adoption of E-wallets including the factors
refraining the usage of it, during the post demonetization period. Data was collected in the month of January
two months after the demonetization decision. The study explains the significance of the proposed model and
its effectiveness to understand the behaviour of North Indian consumers. The paper also throws light on
ancillary issues like impact of demonetization decision on preference for online payments, impact of various
demographic factors on usage of E-wallets, problems faced by people while using E-wallets etc. Methodology
This research paper is aimed at examining the adoption of E-wallets as a mode of payment in Ahmedabad City
and to ascertain the factors encouraging and discouraging the usage of E-wallets during the post
demonetization period. The data were collected with three separate questionnaires on variables perception,
preference, usage and satisfaction. Structural equation modeling is used to construct a predictive model of
attitudes toward the mobile wallet. They offer a secure, convenient, and portable tool for online shopping.
Rathore Hem Shwetastudied various factors affecting adoption of digital wallet as a mode of payment by
consumers and different risk and challenges encountered by users while using digital wallet. They will use
mobile when they are convince that there will be no loss or security concern for using mobile wallet. This will
help institutions to understand various factors leads to mobile wallet usage and enhance the satisfaction level
of customers. The authors have collected responses from the various regions in south and North India. The
preferredmode of payment is expected to change from offline to online. Often technical preparations in the
existing literature as a whole construct to study the relationship among technology adoption[]. With the
addition of the value-added services that go beyond just payment, experts believe that mobile wallets will
become a new marketing channel. To study the impact of demonetization on preference for online payment 6.
The major emphasis of research has been on various issues like frauds, security, usage pattern, new method of
e-payment, etc. The Companies that will foster are those which will quickly align their business model and
strategies aligning them to the changing trends. Shin, In electronic commerce, the challenges of payment
transactions were initially underestimated. This paper also study the impact of mobile wallet usage and various
factors affecting the usage rate. Data was analyzed using chi-square and t-test. Currently affecting the
technology ready in user adoption of mobile payment environment is still very little literature tends to focus
on. To examine association of various demographic variables on usage of E-wallets 3. It was found that users
of digital wallet are satisfied with the services provided by them.


